
Your business 
is our business. 

lX>C!\ET FILE COPY ORIGINAL 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbeff, Maryland 20770 

July 1, 2014 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, fHTlail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUL 1 201 4 

Fe<leral Communications Commission 
Office of the Secretary 

Re: WC DocketNo. 10-90, WC DocketNo.11-42 
2014 ETC Annual Report of Guadalupe Valley Telephone Cooperative, Inc. 
Study Area Code 442083 

Dear Ms. Dortch: 

On behalf of Guadalupe Valley Telephone Cooperative, Inc. ("Guadalupe Valley''), 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

Guadalupe Valley seeks confidential treatment under Protective Order for section 
54.313(f)(2) financial information.2 The redacted version is also being filed this date via 
the FCC's Electronic Comment Filing System. In addition, attached is a letter requesting 
confidential treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five
y ear Service Quality Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

~-'. ·».;:: .-::-:;',;-; ff'i'J'd_ fl.t,.)._ 
Lj~·,:.: ::~~·~>~7 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-fR3'7"re[ Nov:-T6,-20U-
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: n0-410-1608 

547 South Oakview Lene 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryfand 20no 
phone: 301-459-7590, fax: 301-577-5575 
intemet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

July 1, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUL 1 2014 

federal Communications Commission 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Guadalupe Valley Cooperative, Inc. 
Study Area Code 442083 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Guadalupe Valley Cooperative, 
Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,' withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The 
Company provides the following in support of its request, numbered consistent with 
the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See/nthe MatterofConnectAmericaFund, WCDocketNo.10-90, OrderDA 14-591(rel.May1, 2014). 

Echelon Building II, Suite 200 
9430 Research BMJ., Austin, TX 78759 
phone: 512-338-()473, fax: 512-346-0822 

Eaganda/e Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

TelecommunicatJOns Advisors Since 1962 

6849 P98Chtree Dunwoody Road 
Bldg. 8-3, Suite 200, Atlanta, GA 30328 
phone: 77(}.569-2105, fax: 770-41(}.1608 

547 South Os/Mew Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud~ Area Code 442083 

<015> Stud:t Area Name OUJIDllWPB VAi.LB~ TEL 

<020> Pro1ram Year 201S 

<030> Contact Name: Person USAC should contact 
Debbi e DA Uey with guestions about this data 

<035> Contact Telephone Number: 8)011SU?I ext. 

Number of the erson Identified In data line <030> 

<039> Contact Email Address: 
Emall of the person ldentllied In data line <030> dobbie.di>1leyllgvtc .net 

<100> Service Quality Improvement Reportlne 

<200> 
<210> 

<300> 

<310> 

OUtage Reportll\g (voice,,_) __ __, 

l ./ ~-- thedc box if no oullatJ to report 

~::,::::::"T' I · I 

l"""l'lm•-d~ 

(~tt Ollotflfd wM'thtetJ 

<320> Unfulfilled Serufce Requests (bro;..ad::b:..:a::.:nd:;)~-=13=====:!1 ________ __, 
442083tx330.pdf 

<330> Detail on Attempts (broadband) 

<400> Number of Compl.alnts per 1,000 customers (voice) 

<410> fixed 1-lo_._0 _ _ _ _ __ --1 

<420> Mobile ... o_._o ______ _. 
<430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed 1-0_._o ______ --1 

<450> Mobile o.o 
<SOO> Serulce Quality Standards & Consu._m_e_r ... P'""ro-.te,.......,ct"'"lo-n"""R"'"u..,.le-s'"'c.,.omplfance 

<510> I"'""""·"' 
<600> 

<610> 

<700> Company Price O rings (v0tce 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings {Y/N)? Q @ 

~=· r~-~m~~lky 

<1100> Terrestrial 8aclthaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

I~ oltOd>td-ltttt) 

(compltttott<>dtH-*'htttJ 

(~otto""4...mM1~ 

(If~ comp/111 O/IO<Md-J 

(<httk 10 /tHll<Dtt Uttljlntt'°"J 

1~---
. Price cap Cltriers, Proceed to Price tap Addttlonal Dccument1t!on Wotbheet 

tndudlng Rate-of-Rewrn Carrlm affiliated ;.,;th Pr/a Cop L«al Exchange Carriers 

<2000> (dl<d I0"'-""'"11>11all 
<2005> ,~.~-"'"" 

Rate of Retum Carriers, Proceed to BOB Additional pocumontatlon Worksheet 
<3000> (dNcll IOlndlcottCf!ffl/k'OtlOf'] 

<3005> (~otttdtod~U 

Pagel 

Aee~PTC01F/LEO 
JUL 1 l014 

H!tlera/ Com . 
. munlcat/ona eomm/!§lttft 

./ 

./ 
,...., 

./ II ./ I 
./ -
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

I 
./ 
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<010> Study Area Code 4t201l 

<015> Study Area Name GVADALOH VlU.l,.tf TBL 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data D«l>l:>i• o.uoy 
<03S> Contact Teles>hone Number· Number of person Identified in data line <030> oouse2?t ext. 

<039> Contact E~I Addreu · Email Address of person Identified In data line <030> dri>l:>ie.dll1le~c.net 

<110> Has yourcol'llpany receivedjts ETCcertif!fatlon from tile FCC? (yes/ no) Q @ 

<111> 
If your answer to Une <110> is yes, do you have an existing §S4.202(a) •s 0 Q 
ye_ar plan" filed witJ! the FCC? (ns I no) .·. . 

<112> 

If your answer to Une <111> is yes, then you are required to file a progress 
report, on llne <112> delineating the status of your company's existing § 

S4.202{a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Flve·Year Service Quality Improvement Plan or, in subsequent years, 
your annual progreu report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I ..... ,~ ... ~· I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(11). The Information shall be submitted at the wlre 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service {USF) support was received 

How {USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was u~ed to improve $ervice capacity 

Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 
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___ <:()JO> Study Area Code 442083 __ _ ___ __ _ _____ _ 

<OlS> Study Area Name OOllDALUi'I: YAJ..1,2Y Til. 

<020> Pro&!_am Year :101s 

<030> Contact Name • Pef'SOll USAC should cootact regatdin& th_is data_ _ ______ l>ebbie ~g_~_ _ _ _ _____ _ ___ __ __ _ 

<03S> ContactTelej)/l<)n_e_filJ!Ylb1tr_·1'!_u_lllller of_p_erson Identified in data line <030> e3oeese21 e axt. 

_ <039> Contact Email Addrl!$$ . Email Address ofpersonJdentifi~ in d_ata llfle_<030~ cSebb:le_.~_l_leyttgvtc. ne_t _ _ __ __ _ ____ __ ~---

<22°" "'" 
.....,_ '"""-''" ... -..1,1~..- ~ --~ ~- ~- •v 

NORS 
Reference O\ltage~rt Ollt•Start Outage End Outage End Number of 911 Facllitles Servlt"e Outage 
Number Date Time Date Time Customers Affec:tecl Total Numbel of Affected ~ptlon (Check 

Customers IYes/ Nol al that annlvl 

... ~ 

Did This 011taae 
Aff~ Multiple 

Study Areas Servlc:e OiMee 
(Yes/No) Resolution 

I 
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Preventative 
Procedures 

Page3 

;o 
m 

~ 
m 
0 
'Tl 
0 ;o 

" c 
ro 
r-
0 
z 
Cf) 

" m 

~ 
0 
z 



<010> Study Area Code uaoo 
<015> Study Area Name ~pg VAU.8Y TB!. 

<020> Program Yea< 2015 

<030> Contact Name ·Person USAC should contact regarding this data Debbh o.ile_v 

<035> Contact Telephone Humber· Humber of J>t!t'lOn identified in dm r.ne <030> uousn11 ext . 

<039> Contact Email Address· Emal Address of person identified in datQ line <030> debbi• .de i l~_e. net 

<701> R~ential 1..oal Service Charc• Effective Oat2 

<702> Single State-wide Residential Local SeNice Charge 
I l~l/2014 I 

Page4 

<703> ~~~¥t~Ylli~~;ii:f~JY4!:;t-~?i~~r~:~:?!r:;l·;;t"£r~~~~~J~~~~~1.J~~r~~~~t~~~~~~Jt,~s-~ .~¢ : .• ~ !G1i:~~~~~~-.·~~~~Tu~~i.t~L.~a~ ~~~ t~~~--~~ ~· ~ 
Raldentlal l.clcal Mandatory Extended A,., 

Stat9 Ela:ha,,_ (IL.EC) SACICETC) Rat•Tv ... Ser'liceRat• State Subser1b« Line Charte State Univeruil Senrice FM SeM<eCha,_ Total per line Rates and fH 

c-- -4 ·--""--' ···--•--'---£ - - - - - - -
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<010> Study Arct Code 44200 

<015> Study Area NarM ~I.UP.II VALLIY TliL 

<020> Pr~am Y- 2015 

<030> Contect Name - Penon USAC Jhould con~ _recair<f1111 this data Del>bie Dailey 

<035> Cont•ct Telephone Number· Number of ~on identl~d in dat1 llne <030> S30H68218 ext. 

<039> Contact £mall Addreu - EmaU Address of person ld~fied in data line <OJO> del>bie.cleileyegvtc . net 

<711> ·"'"-itti -. - . 

State Rqulatecl 
State Exchaiwe llLEO Reslclentlal Rate ~ rotal-•ndfees 

""'-- _, 
-
--1-L __ .. - ,..,,;, --~ 

• . :f: • ·u. 

Broad bend Sentlce • 
Downlolld $t:lftcl Br~bend Sentc:e • ~eAllo-

IMbos) UDload So.ed (Mbosl IGBI 

' . [ 

Usap Allowance 
Action rai.n wt.111 

Umit ReacMd fse/ect I 

Pages 

Pages 
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<010> Study Area Code 40013 

<OlS> Stud~a Name . .GlllllWDPI! YALLm' TEL. 

<020> Prci&ram Year 2015 

<030> contact Nama ·Person USACshould contact re~rdlng thisjlata .. oet>Q.l~ ~l•Y 

<03S> Contact Telephone Number· Number of person identified In data line <030> uons12?1 ext· 

<039> Contact Emaff Address· Ema If Address of 1141rson ldentified!l data line <()3Q>_ deJ>l!i.! . d&J.l~tc: . Mt 

<810> Rep0rtlnc Carrier Gu• dtllll)<t Valley Telephone Cooperatlve, Inc. 

<811> HoldWig Company 

<812> 0!)4!ratl~m~ny 

Affiliates SAC 

- :see anticnea worKsntet -~ 
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Paae6 

;o 
m 
0 

~ 
m 
0 

~ 
;o 
-0 
c 
tD c 
(") 

z 
(/) 
-0 g 
0 z 



<010> Study Area Code •42083 

<015> Study Area Name GUADllLUPll VALLEY Tm. 

<020> Program Year ~015 

<030> Contact Name· Person USAC should contact remding this data Debbie Dei1*y 

<035> Contact Telephone Number· Number of person identified in data line <030> 8308858271 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> c!elll:lie.doile)Cgvtc.net 

<910> Tribal Land{s) on which ETC Serves 

<920> Tl'lbal Government Engagement Obligation I I 
If your company serves Trlbal lands, please select (Yes,No, NA) for each these bole es 

to confirm the status described on the attached document(s), on llne 9W, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<92.l> 

<.922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

Feasiblllty and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Envlronmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes,No, 

NA) 

Name of Attached Document 
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<010> Study Area Code u 2on 
<015> Study Area Name G1W1W1P1 v.wzy T1IL 

<020> Pr<>gram Year aou 

<030> Contact Name · Person USAC should contact regarding this data o.J>bio 001 l • v 

<035> Contact Telephone _Number· Number of person identified in dita line <030> 1Joos12n exc. 

<039> Contact Emal! Address· Email Address of person identified In data l ine <030> 0e1>1>1• .dail•Y99Ytc.nct 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers lc:J 
<ll30> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § S4.313(G) 
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<010> Study Area Code 442013 

<015> Study Area Name CUN>ALOPEi VllLLBY TIL 

<020> ProgramYear __ __ _ ___ -2a~ 
<030> Contact Name - Person USAC should cont.act regarding this data ~_H_{)a_~ 

<035> Contact Telei>_hone Number - Number of person identified in data line <030> uoeuans ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> debbi~ilntgvtc . net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans l"'°"~iiU~< J 
<1220> link to Public Website HTTP 

#Please check these boxes below to confirm that the attached document(s), on llne 1210, 
or the website listed, on llne 1220, contains the required information pursuant to 
§ S4.422(a)(2) annual reporting for ETCs receivlfl8 fow-income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2J 

llZl 

rn 

Name of Attached Document 
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<011» Study Area Code 44208) 

<015> Studti\rea Name _ GUADAt.116-_llALt.n '1'11' 
<020> Program Year_ ___ 2Jlrt 

<030> Contact Name· Person USAC should COtlh<:t reprding chis_ dltll __ DcbW• p._jley 

<035> C".ontactTelephone Number· ~mberof person identified In data line <{)30> noeesu11 ut. 
<039> Cont~ Email Address· Emal! Address of person identifiedln data line <(),3()> __ 4e~i_e,~H........,~~ ' "•~ 

CHECK the boxes below to note compliance as a recipient of Incremental Connect Amerlc. Phase I suppot1, flozen H!Jh Cost support, Hlch Cost WPPDCt to offset access c:harp rech1ctionJ, and Connect America Phase II 
111pport as set forth In 47 CFR t 54.313(b),(c),(d),(e) the lnfonMtion reported on this form •nd In 1he documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

ln~ental Connect America Phase I t8POrtlt11 
2nd Yur CertifiQtion {47 CFR § 54.313(b)(l)) 
3rd Year Certification (47 CFR § S4.313(b)(2)} 

l'rtce Cap Carrier AKeM,. Frozen SUpport Certification {47 011 § 54.312(1)) 

2013 Frou:n Support Certttlatlon 
2014 Frozeii SUppott Certillcation 
2015 Frozen Support C.rtJflation 
2016 and funn Frozen Support Certlliatlon 

Price cap camerCo~Amllrica ICCSUpport (47 CFR§ 54.:SU(d)) 
Certification Support Used to Blllld Broadband 

Connect America Phase U Reportlng{47 CfR § S4.313(e)) 
3rd year Broadband SetVtce Certification 
Sth year Broadb<lnd Service Certification 
Interim Progress Certifiation 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pur$uant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
El 

§ 
D 

Interim Progress Community Anchor Institutions l--· I 
Name of .6.ttached Oorument thllng Required Information 
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<010> ltudy~Oldt_ 4420U 
<01$> ~- __ _ ____ _____ GUAM~\ll\u.8Y_ l'B"-

- "--~- - ------ ------- - ~°-LS_ 
c0J0> Cb11tact No"'"· - USACshould --rot.-dlnrtllls- l>ebbi•_!!tll_•y 
<035> OOM>ot Tttop~ Number• N..,>bor of .,.non ldontlhc! In dota lne <OJO> ___M_Qlll!lll_11Lft!:. 
<OH> COnttcttmallMdNSl• lmaiAddftftof jlet10ftid~tifledifl d&1a l&M<0Jo> ~ifl .da.il~c_.ft~t 

OIKl(tt1e-btwtonoe1.....-on1tofhe,..oen1ceqoalllyploft~to•1mtJ~lllMd,forpri-iy•o1c1..-,...,....._._,..._.111tthell .. •<WNponlftl""-~'"""'•47 
CU l SA.JU(l)Cll.I lurth4<wtlfy-lllt ,,,,__ -""'ontld1fonn lfld lfl lll•dOU1111tnts-.clltcl btlowls KC"'9tt. 

13010) ......... "-onSYt#l'lall 
Mllt$to .. C8ttfficallon (<17 CfR § 54.US(f)(ll(Q) I .. . . ... I 

"""'• of Alladltd OOCU!Mf\tl-•"C _.., "''°""""°" 
Pl-dleck this baX lo corllrm \he! f>e -.c:hed doaJr'*"(a). on line 3012 conlllna CM iequil9d lnlonT>don wauant 10 

13011) S 54.313 (1)(1Xll). lhe ~mer shell p<oYide !he n1mber, nam ... and addres-otcommunlly enchor instiU!ons to whk:h began 
ptOriding 8009'$ to ~end MMco In the pttwding celenda< ya11. 

(3012) Com""'nltfAndlotl"'111llllo"'(<l7Cft f54.lU(f)U)lliJI 

D 

N..,.olA!Wcll«t-Usti<icMq•na m1.,.,,._, ~ 8 
(lOU) b'tOU<CC<IU>lnY•,rh>llelyl!dd ROllCl<rit<{47Cfl\f$4~1S(l)(2)) (Ytt/Hol • 
1301<4) 1fY91,d_your...,.pMylile1hoRUSannuol- (YOJ/No) • 

[-~ ----.. =--- -I 

"'--c:hed< ~ boMs ll>c:onlirm111at Ill•~ dOCUmen4(1}. on lin&301T. oontaina Vie tequitad Wonncrtion p<nwnl l!o § 54.:na(l)(2) comp4lance~es: 

(3015) lloct......io copy oflhelr •-RUS rePonS (°"~~for 
Te-..MUnatioo•llom>WWt$) 

[[Z1 
(301'1 Documonl(a) lor Balance Sl>W~ Income Stalemenl and Statament or Cesh Flows lt1=.! 

I 44208)t•l011.pdt l 

(JOJ7) lflhel'<S-ls'f'Honllfle3014.-your~RUS•nrwel 
report Ind .,t roquired dO<..,,..,tatiott 

130l8) lfthe,..._isnoon •noo~,lsyour-r-1 

If th•,.._ b.,... on Un• 3018, p1e.,. ched< the .,_, below to 
C<lnlinn yo•• ""'"""'""-°" line 3029 "'""""' to f 54.lU(f)(2), oonuins 

NiiM Ol AN<•eo OOc"'"ftl Usti"' Aa<i• '-;.;:'QQ 

IJ019) tllller•coP'1oltl>Oraudltedt5na....i~or (2) 1 fi-ttport tnaformotoompanblt101tUS~~forTeltcommunlQticns CJ 
(3020) Oocumenl(e) for Balance ShHl, lneome SlallmGnl end Ste*-'I or CMh Flows D 
1a021) Ma...-•• louww•ed t.r"'- illd1119od .. 1-111od pllb:lc- lhet f*formod Ille -.pony's llnanciol •udt. CJ 

lftMNljlCMIMisnoonh3018,ploa"<-tllel>o•"btlow 
to confltm your Nbmlulon. on llM 3026 ,,.,......,, to f 54.lU(OflL 
ccntadnr: 

ll0221 Ccpyoflhtlr-1-whidl hoo-•""IKttom;.wby•• 
lndependcnt-plAl!'oc..-.~or21af;noncial..,,..iln a 

lonnotoo...,.><lll>ltto RUSO~"I loportforTe-....U-s 

CJ 

lo/T-.. 

IJ021) ~-~10atwlowl>f••""'"ptftd""tcertltlad r::::l 
~- B 13024) Undtttyln& ltlfotmetion 111b)e<lld IO an -r certlfletllon. 

(3025) Document(•) lot aar.nc• Sh&tl, Income Slatement and S1a-nl olC.S •=ho.Fk>NS="'------------------... .. ,,. -h--~ .. -~ .. - I I 
j - - - - - - J_ .... 0 w :S_ -,..,,.of......,oOl>vNMM""""S_....,............,,, 
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REDACTED FOR PUBLIC INSPECTION 

Paaet2 

<010> Study Alea Code •uou 
<OlS> Study lvea Name Ol/.\OALUPll YALLl!Y ni. 

<020> ProyamYear 2015 

<030> Contatt Name - Penon USAC should contact reprdlna this data Debbie Dailey 

<035> Contact Telephone Nu<nMr- 111.m~r of pei;son !dent~ In dm line <030> 8J0'858271 Ut. 

<039> Conlact EmaQ Address - Emad Adchss of person kltntifled in d1t1 line <030> Oebbie.d•ilex!9.vtc. net. 

TO BE COMPl.fTED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflc.tlon of Officer as to the Accuracy of the Data Reported for the Annual Reportina for CAF or LI Recipients 

) Cllftlfy lllat I am an officer of lllt reponl"I tolritf: my mponsibilltlu lndude ensurlnc U..1ccuracy of 11111nnual 1eportlnc requnmtnts for unlversal servlct support 
.redplents: and, to th• best of my knowted&e, tlle lnfannatlon rtported on this form and In any attadwntnts Ii ~rate. 

Name°' RePOrtinti carrier: GllAD.U.UPB YAU.BY TB!. 

~ignatur• of Authorlted Officer: CllRTIPtBI> ONLllll! Date 06/30/2014 

Printed name of Authotlled Offlcet: Robert Hunt 

IJltleoroosltlonofAulhotltad~ VP Reg<>latory Aff&!re and &U9 Ope 

Telephone number ol Authorited Offteer: 8301851239 ext . 

Studv lvH Code of RePOtlil'la Cartier; 44208) Flin& OUe Date for this form: 07/01/2014 

~..,.,..........,. matlrw folsut11t1>en1> on this form can be p&.flishod by fine odo<feltu,. uncltt the eom ... n1cot1ons Ad ol 1934, 47 U.$.C. ff 502, SO:l(b), or 'n• or lmprisonm•nt 
unclerTitlo 18 oltht Unfttd$i.!ts Code, 18U.S.C. t 1001. 
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P•ltll 

44208) 

<OlS> Slvlly A~• Name GUADAWPE VA&,LE\' T&L 

2015 

<0311> Co~ N•rne - p....,,. USAC should cont•ct recard!ne this dau Dcbbl• Da lley 

<035> Contlct Tolophone Humber -Humb.r of perSOll fdontffttd In d•ta Int <030> 830HS827t ext. 

<039> ContKt &no;1 Address - £m1a Addrno of - iclentil'oed In dai. llne <010> debble .dall•X!g!tc . net 

TO 8£ COMJ>l.ETED BY THE REPORTING CARRIER, If AN AGENT IS RUNG ANNUAL REPORTS ON ntE CARRIER'S BEHALF: 

Certification of Offker to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I cenlfy lhll ~·of Ae•nll I• tuthorlzed lo 11.1bmlt lht lnl'orm1tlon roporl*d on behalf of the ropof11119 C9tritr. I 
also c.ntry lh.t I .,. .., ollcu of the repo<111\g c:mrter; m)' responslblllll11 lncludl -urlng IM aecwacy of Ill• 1nn...i data reporting raqunmentl provided to the audlorlzed 
egent; and, llO th• be9t of rwy ~leclge, the r9P011s and dale prollkMd to lh• authorized ag1nt Is 11«urtle. 

Name of Authorized •-nt: 

Name of Reportt1111 Clrritr: 

5;.na1,.1 of Aulhorbed Offlce<: Dale: 

Printed name ol Authorlmd Officer. 

'Tiiie °' ao<ltion of Authorized Offiur: 

Tele""'- number of Authorized Ofllcet: 

Stuclv Area Code of RtP«tin& tin'itt: flllne Due Date for this form: 

-·• w\lfuly ~ lalso .utements on lhfs for111 un be punlllled by flM oc forfeit•~ unckr "• co....,olcalio<ls A<t of 19~ 47 U.S.C. H ~ 50>1!>1, or fine 0< lmpriso<Mntnl 
underT•le lloftht l/n!todSt.tt., Codt, 11 u.s.c. t !WI. 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reportlni Carrier 

I, as asent for the ...,..rt1n1 carrier. tertlly that I am autbarlzed to submit tht annual reports for unlwrsal selVlc. support ,.clplt11ts on behalf of tM ~111.., canter; I have pro..icled 
~he data repartccl herein beMd on deta ptOVlded by the reportin& canter; and, to the bfft of .woJ knowled11, tho lnfonMtlon Nportad herein Is 1ccurate. 

Ha-of lleaattlnaCatrier: 

Harne of Autha<l.zed ,._,,.or Em,.."""• of Aaent: 

15.imJtuN of Authotl.zed Aetnt O< [md-of Affnt: Date: 
PrlMed name ol Aut:hoslud ~•nt or Emnlnu.e of A-nt: 

1T1tfe0t~elAllthoriledA8ontor_of _ 

Ttloohone l'IJml>M of Authotlnd "-nt or Em"""-ol Aaent 

Sb.odv Arn Cod• of ReoO<linA Carrie<: f!f!Aa Out Data tor this form: F wtllfu~ -~false ;.;•men~ on lh!J ;;;.. bl P•-;;;,d ; ·;;. orf;~~;;;;-_,; the eo"";;..;;.kat~n• ~;f~,":ie, 4; u.s~-ff s~;;·;;(bf::,-An•.;, l~~;~;;;,11~~--! 
18 or the UnMed Stotu Corlt, 18 u.s.c. t XIOl. 1 

. ... ·- . . - . ·--- . ' . . - . . . - -· . . . . . ~ '"'· . 
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Attachments 



<010> Study Aru Code &&20U 

<015> Study Arta Hame CJOADAI.Uta VALLln' UL 

<020> Program Year 201s 

<030> ContKt Name - Person USAC should ex>ntact reprdin& this data DtN>i.e O. I ley 

<035> Contact Ttle~ Numj?ef'_- Number of i>_enon Identified in data r.ne <030> uoaes121e ext . 

<039> Cont1ct Email Address - Emall Address of 111rson identified In data line <030> .t.bl>ie. 4ailey9qVtc. net 

<701> Residential Local Service Charge Effective Olte 

<702> Single State-wlde Reslden~ local Service Ch11ge 

<703> 

~4 ' . ; .• .... . 

p:~ou I 

-.. . • 1!l!l I •::i:el. •m 
Resldentl1 I Local 

-~ ·~:I • : -,;.;; ••u: __ • "'·· 

State bcha.-{ILEC) SAC(cm:) Ratel'VIM! SeNlce Rate State Subscriber Une Cha 1'1t Sta1e Univernl SeNice Fee 

TX Balcones PR u .s o.o 0.54 

TX Bulverde Pit 14.S o.o 0.54 

u cost '1l u.s 0.0 0.54 

TX Cranes Mi .L .L PR u.s o.o o.s• 
nt Hancock f lt 14.S 0 . 0 0.5• 

TX Kenberg PR 14 .s 0.0 0.54 

TX KJ.ngsbury FR u .s o.o 0.54 

TX Leesville Pit 11.25 0.0 o.ss 
'TX Rocky Creek Flt 11.is o.o 0.55 

TX Sabina PR 14.S 0.0 o.&• 
TX Sattler ll'R u .s o.o 0. Sa 

TX Saturn 'tit 1'.S o.o o.S& 

TJ( Smithson Valley Flt u.s 0.0 0.54 

'tX Westhoff n 11.25 o.o o.•s 
TX Waelder l'lt 11.25 0 . 0 

0 ·~ 

--~· - ' -· -... ~ 
M<inclatoty Extendtd Area 

Service Chartt 

o.o 
o.o 
o.o 

o.o 

o.o 
o.o 

o.o 
3.S 

3.5 

o.o 
o.o 
o.o 

o.o 

3.s 
3.S 

.... ~~ .. -· -

Total per llne Ritfl and ,,_ 

15.04 

15 .04 

15.04 

15.0& 

15 .0• 

1$.04 

15 .04 

1$.) 

15 .3 

15.04 

lS.04 

15.0& 

15.0& 

1 5 .) 

15.3 
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<010> Studt Arel Codt 442093 

<015> Study Alea Name GUl>DAl.Ol>S: VALc.fi TEL 

<020> Pr()&tam Year a01s 
<030> Cont1et Name· Person USAC should contact reganlirw this data Debbi• no.Hey 

<035> C#ltact Telephone Number · Number of persen Identified In data line <030> . uosasez78 exc. 

<039> Contact e-il Address· Email Address of J>tfSDn l~fied jn data Rile <030> debbie . daileyegvc.e. nee 

<7U> ... '" .. . --., . . .. .. 

Stat. Elleha111e (llEC) ~ntlal Stat. lleculated Total Rates Broadband Service 

Rate r.es and ~es Oownloed SpMd 
(Mbps) 

TX All S4 .,$ o.o 54 . '5 5.0 

'l'X 
All 

st.ts o.o $9.'5 8.0 

TX 
All u.,5 o.o 64.U 12.0 

TX All 
79.95 o.o 79.ts 20.0 

TX 
All 

H . 9$ 0 . 0 '9.ts 40.0 

TX All 
129.95 0 . 0 129 .u so. 0 

.. ~:: .. 

·Broadband Service Usage Allo~nce 

Upload Speed (Mbps (GB) 

l.O 250.0 

1 . 0 250.0 

1.5 250 .0 

),0 250.0 

10.0 2$0.0 

20.0 250 .0 

... .. i -
Usa~ Allowance 

Act ion Taken 

When Umit Reached (select} 
Oth• r. Contact Cuacomer 

Other. COntact CuatomeY 

Other, l:oatact 0.11~ 

Otber. coru • .a~'t Cuetocner 

Oth•r. concac:t OJ•tomer 

Other, COntacc CU.$tcaotr 

: l·• .. 

::0 
m 
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<010> Study ArH Code 02on 

<015> Study Atta Namt ~·· V~__LJ;Y Till. 

<020> Progr•m Year 201s 

<030> Contllct Name • Person USAC should contact regarding this d~ __ lle~i.e_Jlll_Hg 

<035> Contact Teltphone_N1JC11ber- Number ()fperson identified In data llne <030> uonsun eu. 
<039> Contact Email Addreu - Email Address of person idtntiHed In data line <030> clebbie .d<lileyegvee .nee 

<810> Reporting Carrier G\aadal\lpe Valley T•lepbon• Cooperaciva, lhC. 

<811> Holding Company 

<812> Operatl~.!'Y 

<813> J .. i '. 
·"~ ~11 · • •O< ....... • t. ~.m!i"•"' ;;;g,,.11 .. ~~~111;; !i!!RHll!!llrn~1~~U:~iD"'it!lk . l c -·· 11mwWlH!lii!~• 

Affiliates SAC Doing 8uslneu As Company or Brand Desisnatlon 

Guadalupe Valley Communications Systems, L.P. 40079 

::0 
m 

~ 
m 
0 
"Tl 
0 
::0 
-0 c 
OJ ,... 
0 
z 
CJ) 
-0 
m 
() 
-I 
5 
z 



REDACTED - FOR PUBLIC INSPECTION 

GUADALUPE VALLEY TELEPHONE (SAC 442083) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



Sllllb' Area Code 
Sllldy Area Name 
Coml*IY Contact NllllO 
Collllc:t Telephone Number 
<Mi!act £mail Acldrc:ss 

REF CUSTOMER NAME 

l Martt Bolton 

2 GClry l>uolls~ 

3 Jim Statecznv 
4 

s 
6 
7 
8 
9 

47CFR1$4.JU (11{3} 

442083 
Guadalup~~alley Telephone COOperatM, Int. 
Debbie Dall~_ 
830.885.$278 

debble.Clailev@Jrvtc.net 

Unfulfilled Requests - 2013 

DESCRIPTION OF SERVICE 
REQUESTED (Include requested 
soeed for broadband reciutstsl BROADBAND OR VOICE? DESCRIBE HOW CARRIER ATTEMPTED TO PROVl DE SERVICE 

Customer on copper plant only Gvrc revi~ and made proposal to customer. ~agreed 
elialble for 1.S m bp download • to share in aicf-to-con.~on. G\ll'C built fiber to !location 
wal'ltS hllfler soeeds Broadband and was able to orovide 12 mbo broadband service. 

Customer requesting broadband Subdivision cu~r IM!d In was on schedule for fiber 
$peeds higher than the S mbps we OYetbuld. Once completed we were able to complete 
are able to !ll'O'llde Broadband customer's reQUt$t. 

Customer reque5ling broadband Subdivision CU$t0mel" lived In WClS on schedule for fiber 
speeds higher than the s mbpswe oYerbulkl. Once c:ompleted we w- able to complete 
are able to proyide Broadband customer's reauest. 
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REDACTED FOR PUBLIC INSPECTION 

Guadalupe Valley Telephone Cooperative, Inc. 

Response to Lines 510 ~ Service Quality Standards and Consumer Protection Rules 

Compliance - Voic.e and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers..)> 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement0 and that the sufficiency of other commitments would be considered on a 

case-by~ase basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement.n4 

Guadalupe Valley Telephone Cooperative, Inc. ("Company'') hereby certifies that its 

voice_ service complies with applicable service quality standards and consumer protection rules 

under the Texas Administrative Code, Title 16, Part II, as established by the Public Utility 

Commission of Texas. These obligations include, but are not limited to, the following: (1) filing 

a Local Exchange Tariff which discloses rates, tenns and conditions of service to customers 

pursuant to Subchapter J requiretJ?.ents in Sections 26.201-26.230; (2) adherence to state 

consumer protection requirements governing telephone providers as identified in Subchapter B, 

in Sections 26.21-26.37; and (3) service quality standards requirements as identified in 

1 Fetlerol-StoJe Joint Board on Uni.,,ersal Service, CC Docket No. 96-45, Report and Order, FCC OS-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers: (2) make available maps showing where service is generally available; (3) provide contract 
tcnns to customers and confinn changes in service; (4) allow a trial period for new service; (S) provide specific 
di~losures in advertising; ( 6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide readY. access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
folicies for protection ofcoruiumerprivacy." Id at'!-· 71. 

Id atn. 72. 
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Subchapter C, Sections 26.51 -26.57. In addition, the Company complies with numerous federal 

·consumer protection standards including. but not limited to: (1) Truth-in-Billing Rules outlined 

in 47 CFR § 64.2401; and (2) .compliance with Federal CPNI rules, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers• privacy. 

For its broadband service, Company hereby certifies that while there are no applicable 

state broadband service quality standards and consumer protection rules yet established under the 

Texas Administrative Code by the Public Utility Commission of Texas, the Company discloses 

rates, tenns and conditions on its public web site and the Company complies with applicable 

federal and state customer protection standards generally applicable to all businesses operating in 

Texas. In addition, the Company adheres to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: 

public discl9sure of accurate infonnation regarding network management practices, 

perfonnance, and commercial terms of broadband internet access services; as a means of 

providing sufficient infonnation for consumers to make infonned choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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Guadalupe Valley Telephone Cooperative, Inc. 

Response to Lines 610 ~ Ability to Function in Emergency Situations for Voice and 

Broadband 

Guadalupe Valley Telephone Cooperative, Inc. ("Company') hereby certifies that it is 

able to ftmction in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(aX2)1 and the Texas Administrative Code. The Company's network 

is designed to remain functional in emergency situations without an external power source, is 

able to reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). The Company can 

change call routing translations as needed to reroute traffic around damaged facilities. Changing 

call routing translations also allows the Company to manage traffic spikes throughout its 

network. as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. The P.U.C. rule states that any central office not equipped with pernumently 

installed standby generators contains as a minimum four hours of battery reserve without voltage 

falling below the level required for proper operation of all equipment. In addition, all central 

offices without installed emergency power facilities have a mobile power unit available which 

1 Section S4.202(a)(2) requites ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonablo amount of back-up power· 
to ensure functionality without an external power source, is able to reroute traffic around damaged faciliti~i>, and 
is capable of managing traffic spilces resulting from emergen~y situations." 



REDACTED FOR PUBLIC INSPECTION 

can be delivered and connected on short notice. The Company has permanently. installed standby 

generators in all central offices. 

The Company's standby generators and battery back-up equipment support both voice 

and broadband network equipment in the event of an emergency situation. 



Local Exchange 
Local Exchange 
l·Way NBEAS 
Choice Pkg 
Choice Pkg 

· Local Choic~ Preferred 
Local Choice Preferred 
2-WayNBEAS 
1-Way NB/SA EMS 
1-Way Metro O'lolce Pkg 
2-Way NB/SA EMS 
Local Metro Choice Pkg 

Guadalupe Valley Telephone Cooperative, Inc. 

Rates, Terms and Condltfons for Lifeline SeNic:es 

(Response to Form 481, Une 1210) 

Local exchange service rates and charges as specified below are for basic local exchange service, facilities and as specified some including Tone Dialing 
Service. The rates for other ancillary services not specifically shown below are presented In Guadalupe Valley Telephone Coope.rative, lnc.'s tariff(s) on 
file with the Public Utility Commission of Texas. Unless otherwise specified, the rates and charges quoted below are for a period of one month, payable 
in advance and provide unlimited flat rate calling within the local exchange calling scope. 

gesldential Loe.al Exchance Access Uoe ~ (1)(2) 

MollllltorRate I Touchtone I a.cs 
Rodcy Smittlson 

BaleoMS Butwnle cost etanes Mill Hancock Kenberg Klllglbury Leewtlle Creek SablN Sattler 5atum 

$11.25 $1.25 $3.50 x x 
$14.SO $1.25 $0.00 x x x x x x x x x 
$18.70 $1.25 $0.00 x x x 
$18.80 $0.00 $0.00 x x x x x x x x x 
$18.80 $0.00 $3.50 x x 
$22.00 $0.00 $0.00 x x x x x x x x x 
$22.00 $0.00 $3.SO x x 
$23.30 $1.25 $0.00 . x x x 
$26.30 $1.25 $0.00 x x x x x x x 
$26.80 $0.00 $0.00 x x x x x x x 
$28.30 $1.25 $0.00 x x x 
$28.80 $0.00 $0.00 x x x x x x x 

(1) Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to Texas Universal Service Fund charges, 
9-1-1 fees, and municipal franchise fees. 

(2) Qualified Lifeline customers are eligible for Ufeline credits or discounts as outlined In the attached Lifeline tariff. 

x 

x 

·X 

Valley 

x 
x 
x 

x 

x 
x 
x 
x 
x 

WM Ider 

x 

x 

x 

:xi 
m 
0 

~ 
wes1tiltf 

~ 
:xi 
"'O 
c 
al ,-

~x z 
(/) 
"'O 

~x 
::! 
0 

. Z 



REDACTED FOR PUBLIC INSPECTION 

GUADALUPE VALLEY TBLEPHONE COOPERATIVE , INC . SECTION 1 
Local Exchange Tariff 3rd Revised Page 10.1 

Replacing 2nd Revised Page 10 . 1 

LOCAL EXCHANGE SERVICE 

II. APPLICATION OF RATES (Continued) 

C. Lifeline Program 

1. General 

a. Lifeline Service is a retail local service offering 
available to qualifying low- income consumers. 

b. Consumers qualifying for Lifeline Service are off~red 
the services or functionalities enumerated in 47 Code 
of Federal Regulations §54 .lOl(a) (relating to T 
Supported Services for Rural, Insular and High Cost 
Areas). 

c. The Cooperative shall offer toll restriction at no 
charge to all qualifying low-income consum~rs at the 
time such consumers subscribe to Lifeline Service. If 
the consumer elects to receive toll restriction, that 
service shall become part of the consumer's Lifeline 
S~rvice and the consumer's monthly bill will not be 
increased by the toll restriction charge. 

d. A customer otherwise eligible to receive Lifeline 
Service shall not be prohibited from obtaining and 
using telecommunications equipment and services 
designed to aid such customer in utilizing qualifying 
telecommunications services . 

e. Lifeline Service rate reductions only apply to basic 
service and do not apply to long distance service, 
976 and other information provider services, or any 
other optional services or functionalities {i.e., 
custom calling features, construction, etc.) which 
may or may not be tariffed. Customers may subscribe 
to non-basic and bundled services, where available 
and at their discretion, although the Lifeline 
Service reduction will only apply to the basic 
service portion of a bundled service. 
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GUADALUPE VALLEY TELEPHONE COOPERATIVE , INC . SECTION 1 
Local E>echange Tariff 1•t Revised Page 10.11 

Replacing Original Page 10.11 

LOCAL EXCHANGE SERVICE 

II . APPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

1. General (Cont i nued) 

f. The Lifeline Servi ce rate reductions do not appl y to 
service connection charges. D 

l 



GUADALUPE VALLEY TELEPHONE coopm~oR+li,1c INSPECTION 
Local Exchange Tariff 

SECTION 1 
7th Revised Page 10.2 

Replacing 6th Revised Page 10.2 

LOCAL EXCHANGE SERVICE 

II . APPLICATION OF RATES (Continued) 

c. Lifeline Program (Continued) 

1. General (Continued} 

g. Lifeline Service will not be available on a retroactive basis 
except as directed by LIDA or the Commission. 

h. The Cooperative will waive monthly number portability 
charges, subject to the tariff, for Lifeline customers. 

2. Eligibility Requirements 

a. The discounted service will be provided for one (1) 
residential telephone line per household, at the subscriber's 
principal place of residence. 

b. An applicant must certify that their annual income is at· or 
below 150% of the federal poverty guidelines , be an eligibl e 

I 

resident of Tribal l ands, or participate in or have a person 
or child who participates in one of the programs identij T 
in Chapter 47 of the Code of Federal Regulations §54.40$ VL 

identified in P.U.c. Subst. R. 26.412. 



GUADALUPE VALLEY TELEPHONE coo~m~R ;~IC 1NsPEcnoN 
Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

II. APPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

2. Eligibility Requirements (Continued) 

c. Procedures for Establishing Eligibility 

SECTION 1 
Original Page 10.21 

1. Consumers within the Cooperative' s service arec 
identified as eligible for Lifeline Service by the Texas 
Low-Income Discount Administrator (LIDA) through the 
automatic enrollment process under Commission Sub. Rule 
26.412, shall be provided Lifeline Service discounts unless 
the Cooperative receives a customer request to be excluded 
from such discounts. Consumers who are eligible for 
Lifeline Service but do not have telephone service at the 
time the LIDA provides its eligibility list are responsible 
for contacting the Cooperative and initiating a request for 
service from the Cooperative. 



GUADALUPE VALLEY TELEPHONE cooml~~R M-'.c INSPECTION 

Local Exchange Tariff 
SECTION l 

5th Revised Page 10.3 
Replacing 4th Revised Page 10.3 

LOCAL EXCHANGE SERVI CE 

I I . APPLICATION OF RATES (Continued) 

C. Lifeline Program (Cont inued) 

£. Eligibility Requirements (Continued} 

c. Procedures for Establishing Eligibility (Continued) 

2. The LIDA shall provide the Cooperative with a monthly 
list of consumers eligible for Lifeline Service and shal l 
provide an updated list to the Cooperative on a periodic 
basis . 

3. Consumers who do not participate in one of the 
designated programs but who meet income qualifications by 
having an income at or below 150% of the federal poverty 1 
guidelines, may establish eligibility for Lifel ine by 
contacting the LIDA. 

d. Provision of Service 

1. The Cooper ative shall . provide Lifeline Service to all 
e l igible consumers identified by the LIDA within its 
service area if the consumer is a customer of the 
Cooperative. The Cooperative shall begin reduced 
bil ling for those eligible low-income consumers 
subscribing to qualifying services. 

2. If the eligible customer changes the telephone service 
or initiates new service, the Cooperative shall begin 
reduced billing at the time the change of service 
becomes effect ive or at the time new service is 
established. 

3. The Cooperative will discontinue Lifeline Service 
discounts upon notice by the LIDA that a customer is 
no longer eligible. 

confidentiality 
the use of 

sol ely for 

4 . The Cooperative has provided a 
agreement to the LIDA specifying 
confidential client information is 
providing Lifeline Service. 

~. Credit and Deposits 

a. The credit verification procedur es used for all appl icants 
who apply for service with the Cooperative will also be used for 
applicants who apply for service under the Lifel ine Program. 
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Local Exchange Tariff 

SECTION l 
3rd Revised Page 10.4 

Replacing 2nd Revised Page 10.4 

LOCAL EXCHANGE SERVICE 

II. APPLICATION OF RA'l'ES (Continued) 

C. Lifeline Program (Continued) 

3. Credits and Deposits (Continued) 

b. The deposit standards used for all applicants who apply 
used for 

with the 
for service with the Cooperative will also be 
applicants who apply for Lifeline Service 
exception that deposit requirements will be waived 
Lifeline Service applicants who voluntarily elect 
subscribe to Toll Restriction Service . 

g. Lifeline Service Discounts 

for 
to 

i. Eligible consumers who subscribe to Lifeline 
Services will receive the following discounts: 

a.Federal Lifeline support amount. The Cooperative T 
shall grant qualifying low-income consumers support 
of $9.25 per month or equal to the amount as directed 
by the Federal Communications Commission in Chapter 
47 of the Code of Federal Regulations §54.402 
regarding Lifeline support. 

D 
D 

b. Additional state reduction. The Cooperative shall T 
give quali fying low-income consumers a state-approved 
reduction of up to $3 . 50 per month or equal to the 
amount of i ntrastate charges due as directed by the 
P.U.C. in Subst. R. 26.412. 

h. Service Charges 

i. Service charges do not apply when eligible customers 
with exi sting residential service convert to 
Lifeline Servi ce . 

D 
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l st Revised Page 10. 5 

Replacing Original Page 10.5 
Local Exchange Tariff 

LOCAL EXCHANGE SERVICE 

II . APPL:tCAT:tON Oi' RATES (Continued) 

C. Li feline Program (Continued) 

5 . Service Charges (Continued) 

ii. Service charges apply when: 

a. At t he time Lifel ine Service billing is 
initiated, where existing eligible 
residential local exchange access service 
customers request additional features, 
such as special or custom cal ling 
features. 

b. A customer receiving Lifeline Service 
voluntarily elects to convert to telephone 
service arrangements, which preclude 
Lifeline service eligibil ity. 

c . New residential applicants (those without 
existing local exchange access service) 
eligible for the Lifeline Program will be 
subject to applicable service charges as D 
specified in Section 2 of thi s tariff. 

i i i. Any subsequent moves or changes after the init ial 
connection to · Lifeline Service will be subject to 
applicable service charges . 

i. Payments and Disconnection of Service 

i . The Cooperative may not disconnect Lifeline Service 
for nonpayment of toll charges . 

ii. A Lifeline customer i s required to adhere to the 
same bill payment policies applicable to all of the 
Cooperative's customers. 

iii . The Cooperative will apply any partial payment 
received by a Lifeline customer first to Lifeline
Service charges and second to toll charges. 

D 

I 
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